
A Gentle Conversation: A Provider’s Heartfelt Approach

Provider:
"Hi [Family Member’s Name], I wanted to have a quiet word with you about something that
might bring more comfort and support to [Patient’s Name] during this tender time. It's called
hospice care. Have you heard about it before?"

(Pause, allowing space for their response. If they haven't, continue with gentle explanation.)

Provider:
"Hospice care is a special kind of support for individuals facing the final stages of a serious
illness. It focuses on providing peace and comfort, rather than pursuing treatments aimed at a
cure. Our goal is to gently manage symptoms like pain, shortness of breath, and anxiety, while
also offering emotional, practical, and spiritual support for you and your family."

"A dedicated team of compassionate professionals – nurses, doctors, social workers, chaplains –
works together to provide this care wherever it's needed most, whether at home, in a care
facility, or the hospital. We're available around the clock to offer comfort and guidance. Above
all, hospice care honors your loved one's wishes, ensuring their dignity and the best possible
quality of life."

"Would you be open to meeting with someone from the St. Francis Hospice team to learn more?
It would simply be an opportunity to ask questions and explore if this kind of support feels right
for your family."

(Pause again, creating a safe space for emotions, questions, or concerns to arise.)

Provider:
"I know this isn't an easy conversation, and I want you to know that we're here to walk this path
with you. You're not alone, and we will do everything we can to ensure [Patient’s Name]..."

ST. FRANCIS HOSPICE

Refer Your Patient to St. Francis Hospice Today:
Call us at 808-547-8000

Weʻre Here for Your Patient


